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Stories on pages 3 & 8
Matriculants in schools that have underperformed over the years have turned the tide. Photo: Delwyn Verasamy
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Career
Inspirational
The teacher is proud of
the many schools that have
improved their matric results for
the class of 2012.
Our team went searching
for some of these schools to
understand what went into
turning them around when they
had already been considered
dysfunctional and were on the
verge of closing.
There were a number of interventions they implemented in
their schools — teacher development, community support,
behaviour and attitude adjustment and parental involvement.
The stories we cover in this
edition demonstrate what could
happen if all communities,
students, teachers and parents
made education their priority.
Such a collaborative effort produced sterling results.
For schools that did not do
that well, please take a leaf out
of their books.
Good luck for 2013.
- The Editor
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Markus Erwee lectures pyrometallurgy, communication and process metallurgy and control in the department of materials science and
metallurgical engineering. Photo: Madelene Cronjé

A career in metallurgy
Coming from a poor background did not
hold Markus Erwee back
Markus Erwee

M

arkus Erwee graduated from Die Hoërskool Pretoria-Wes in
2001. He enrolled for
the degree BEng in
Metallurgical Engineering at the
University of Pretoria, followed by
a BEng (Hons) degree in the same
discipline.
He worked for a few months
as an engineer-in-training at
ArcelorMittal Vanderbijlpark, after
which he joined
Industrial Metals
and
Minerals
Research Institute
at the University of
Pretoria.
Erwee now lectures pyrometallurgy, communication and process
metallurgy and
control in the
department
of
materials science

and metallurgical engineering,
where he does research as well. He
recently submitted his dissertation
for his engineering master’s degree.

Tell us what metallurgy
is all about.
Metallurgy is about the extraction of
valuable minerals and metals from
different ore bodies. South Africa
has very rich reserves of platinum,
chrome and iron, to mention a few,
and the mining and metallurgical
industry provides many jobs.
Metallurgical engineering encompasses metallurgy and involves
applying engineering knowledge
to make the extraction of valuables
from ores easier.
A metallurgical engineer is responsible for developing and implementing processes that include
extractive metallurgy (extraction),
physical metallurgy (applying physics to materials to understand their
fundamental properties such as
forensic engineering, mechanical
metallurgy, and forming processes),

PARTNERS PL1 – PL3
Country-wide (9 Provinces)
Call Griffith Lekgoathi
071 133 1429
or
073 645 4090
Thobile Mthiyane-Lekgoathi
074 404 8476
Fax: 086 6534 766 / 011 849 3226
http://mangoloitransit.webs.com

welding, engineering and corrosion.
Metallurgical engineers also optimise and model processes.

Who or what influenced you
to pursue it as a career?
I was fortunate to participate in a
quiz at the university. Here I was
introduced to the fundamentals of
steelmaking and this sparked my
interest.
Computer models were used to simulate real processes and actual data
was interpreted.
Also, many companies offered bursaries for this field of study. Coming
from a rather poor family background, where I was not exposed to
these things, I seized the opportunity
to study for a career in this field of
engineering.

What subjects should
learners take if they
want to follow a career in
metallurgy?
They should take science, mathematics and English.

valuables that makes mining so profitable. All materials around you have
been extracted, processed or produced by a metallurgical engineer.

What do you like the most
about this career?
I like the diversity on a technical,
economic and social scale.

What do you do when you
are not working?
Read, hike and play the piano (a
dream fulfilled by hard work in metallurgical engineering).

What are the job opportunities like in this field?
Opportunities are diverse. They
range from becoming a plant engineer, plant manager, process engineer, design engineer, forensic engineer, business analyst and patent
lawyer, to lecturing on the subject.

Which institutions offer
studies in metallurgical
engineering?
In South Africa, the department of

materials science and metallurgical
BRIDGING
engineering is the only independent
department dedicated to metallurgiWithout metallurgy, miningCASH
opera- cal engineering. Other universities

What value does metallurgy
add to humanity or the
economy?

tions would have very little value. It
is the upgrading and beneficiation of
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offer metallurgical streams in other
programmes.
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My favourite teacher

Born to be a star
Her English teacher recognised her star
quality during her very first performance
encouraged me to study drama and
acting.

H

lubi Mboya, best known
for her role as Nandipha Sithole, since
2000, in SABC 3’s soapie
Isidingo, matriculated
from Rustenburg Girls’ High School
in Cape Town. She is an Aids ambassador and has travelled extensively
on the African continent.
Mboya was among celebrities
who took part in the fifth season of
the SABC 2 reality dance competition Strictly Come Dancing. She has
also graced the covers of high profile magazines such as True Love
and Elle. Currently, she is an actress
in Jacob’s Cross, where she plays a
nurse who looks after Jacob’s gravely
ill mother. She was one of the ambassadors for Readathon 2012.

Which year did you start
your primary schooling?
I started my primary education
at Micklefield Primary School in
Rondebosch in Cape Town in 1982.
I then went on to Rustenburg Girls’
High School, also in Rondebosch,
where I matriculated in 1994. I
did my post-matric studies at the
University of Cape Town from 1995
to 1998, majoring in Third World
politics and labour law.

Who were your favourite
teacher(s) and what
influence did they have
on you?

I am an actress and a model.

My geography teacher Miss Ryan, my
English teacher Miss Schlebusch and
my sports teachers were my favourites because they were passionate in
their teaching and created a love for
these subjects in me. I admired them
because they were always original in
their teaching methods.

Who inspired you to pursue
your current career?

What were your favourite
subjects and why?

I was 16 years old, in standard
eight, when I was chosen to play
Juliet in the play Romeo and Juliet
by Shakespeare. After seeing my
performance, my English teacher

I had three favourite subjects. Drama
came first and this led me to become
an actress. Secondly, I loved sport all
the way from watching it to playing
it myself. Lastly, I loved languages

What do you for a living?

A giant leap
Siza Mtimkulu
Jabulani Technical High School has
proved skeptics wrong by achieving
an amazing turnaround from a low
of 16% in 2011 to in its 2012 matric
pass rate of 66%.
It was branded the most shameful
school in Gauteng when it produced
the dismally low result of a 16% pass
rate, following pass rates of 19.6% in
2009 and 31.6% in 2010.
Some media reports even revealed
that the learners had owned up to
this string of poor performances.
“We didn’t work, pupils admit” was
the headline in one national newspaper’s article about interviews with
a number of matriculants about the
reason for the lack of improvement
in the results.
The latest results, however, paint
a different picture of a remarkable
turnaround, with the 2012 pass leaping to 66%.

Impressive improvement
The school’s principal, Thobile
Manana, attributes the impressive
improvement to a strategy adopted
by the new school governing body
(SGB), which took over in March
2012.
She is quoted as saying, “It is teamwork that produced this achievement. This team includes the SGB,
the school management team, as
well as learners and teachers.
“We looked at the needs of the
school.
“This is a technical school, which
means the curriculum is very technical and rigid. Learners have no alternative. They all have to do maths and
science.”
Manana further said that they
had to do away with the department
of education’s Secondary Schools
Improvement Programme, after
coming up with a plan to have residential camps at the school.

“Teachers conducted normal
classes and came back between 5pm
and 7pm for more lessons,” she said.
“Learners slept here and studied at
night.”
All this happened after a series
of challenges for Manana which
included being subjected to a disciplinary hearing and then being diagnosed as suffering from “some disorder” by a psychologist. At one point
she was even considering resigning.

More challenges
Another challenge that had almost
overwhelmed Jabulani Tech was the
low morale of learners and teachers.
This evolved into a blame game.
Following the poor results of 2011,
SGB chairman Boniwe Xulu was
quoted as saying, “Some of the teachers are a serious concern. They are
not passionate about teaching. But
the principal can’t even fire them,
only recommend to the departments
of education and labour that they be
dismissed.”
Sandile Mabiba, a 2011 matriculant who was one of only two pupils
at the school who achieved a bachelors pass, had this to say: “We got
new textbooks, ample stationery
and good teachers. It’s easy to blame
the school, but it’s the learners who
didn’t perform.”

The school overcame
One of the 2012 top achievers was
Malibongwe Mwelase, 18, who
achieved three distinctions.
“It feels great to be part of the class
that turned things around,” he said.
“Teachers should take credit for their
dedication.”
He is hoping to pursue electrical
engineering at Tshwane University
of Technology.
In 2012 the school produced 11
matriculants who qualified for university entrance compared with five
in the previous year.

because I love the art of communication, culture and travel.

From your point of view,
what qualities should
a good teacher exhibit?
A good educator has to be passionate
about teaching, first and foremost.
They should think of innovative
ways to entice learners’ interest and
help them understand and appreciate that education is everlasting. To
be a really good teacher, an educator
must have a sincere love and passion
for the children of the nation.

What are the things
a teacher should never do
or say?
It is vital that educators are aware of
and understand the power of negative words and the negative impact
these words can have on learners.
As teachers and adults they have the
power to make or break a child by
using damaging language.

What message do you have
for South African teachers?
I would tell our scholars and society
that they should honour, respect and
value the patience, dedication and
commitment that teachers are showing our youth. We know it is not easy.
We also know that teachers are not
paid well for the work they do.
Educators should be aware that
becoming a teacher is a calling and a
vocation. They are a blessing to our
nation and our children.

Hlubi Mboya during the school visits at Pretoria Primary School in
Soweto. The school visits are part of the Readathon campaign.
Photo: Shelley Burt/Read Educational Trust
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Sasol 2014 bursaries
open for application
Help your students to apply now for
funding

A

pplications for the 2014
S a s o l bu r s a ri e s a r e
now open to students
who want to enter the
energy and chemical
industry. Sasol looks for talented
individuals who are ambitious and
eager to embark on a career with
significant opportunities.
The company’s bursary scheme is
recognised as one of the largest and
most competitive offers in South
Africa and boasts an all-inclusive
package, which covers all tuition
fees, as well as providing the possibility of paid vacation work from
second year and an opportunity to
work for the company on graduation. Sasol is considered the ideal
employer among professionals in
the energy and chemicals industry and has been recognised as an
employer of choice among students.

Becoming an artisan
Students interested in becoming
artisans and technical specialists
can apply to participate in Sasol’s
36-month learnership programme,
which helps students become qualified artisans at the company.

The learnership programme
exposes learners to theoretical and
practical training, equipping them
to work at Sasol and to consider
opportunities beyond the company, further diversifying the South
African technical skills pool.
“Learners need to realise the
impact of their subject choices and
why it is important to excel in mathematics and science. The intensity
of their dedication at school can
shape their future. Education and
effort will open doors,” said Monica
Luwes from Sasol’s corporate graduate services department.

Supporting excellence
“Sasol is active in initiatives that
support excellence in education.
On a national level, these change
reactions contribute significantly
towards a stable country, stable
domestic economy and stable social
structures. On an individual level,
Sasol’s specific investments in the
areas of maths and science are key
to people realising their potential,”
she said.
Sasol invested R40.8-million in
bursaries in 2012, with the focus

primarily on developing skills in
science, technology and engineering. The company currently has 585
undergraduates and post-graduate
bursars.

Beneficiaries
A former Sasol bursar, Lwazi Mqadi
from Mothotlung near Brits, is now
a senior process engineer at Sasol
in Secunda. She received a bursary
in 2001 and studied chemical engineering at the University of the
Witwatersrand. For Mqadi, it was
a huge relief knowing that her tertiary fees were covered.
“My parents had no concerns
with regard to my tertiary studies,
because Sasol paid for my tuition,
accommodation and stationery.
Further, Sasol provided vacation
work to meet my university requirements. What I enjoy about working
at Sasol is that I am exposed to different areas of the business environment, outside of the engineering
fraternity,” Mqadi said.
Applications for the bursary scheme
will be accepted until
28 February 2013. Candidates can
log on to www.sasolbursaries.com for
online applications and more information, or can call 0860 010 6235 for
further information.

Lwazi Mqadi, a former Sasol bursar, could focus on her academic
career as she knew that her tertiary fees were covered. She is now
a senior process engineer at Sasol in Secunda
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Inspiration

Turning things around
Vision,
perseverance,
good planning plus
support for teachers
and learners leads
to achievement
Phindile Xaba

I

n 2010, before Derick
Petersen arrived at Imizamo
Yethu Secondary School in
Thembalethu, George, the
Western Cape Education
Department (WCED) had declared
the school to be dysfunctional. The
school was on the verge of being
closed after achieving only a 27%
pass rate for the class of 2010.
However, under Petersen’s leadership, Imizamo Yethu’s pass rate
rose to 82.4% in 2011 and the class of
2012 went even further, achieving an
almost incredible 96.6% pass.
Petersen said: “The school
achieved these results with the same
staff members who were here in 2010
and 2011 — and they stayed on in
2012.
“Most of these teachers are union
members and where there is good
leadership in a school, collaboration
is possible.”

How was it done?
“The starting point was to understand the circumstances and background of our learners. Most had
serious social challenges.
“The first strategy was to remove
them, albeit temporarily, from their
home environment in order to provide them with a different educational context.
“They attended both weekend
and afternoon classes and we introduced a new disciplinary system. We
encouraged consistent hardwork.
We engaged telematics.
“We held Autumn, Winter and
Spring School Programmes.
“We engaged the School
Management Team in leadership
programmes. My deputies have been
incredible.”

Support for learners

Petersen continued: “We then
focused on the killer subjects such as
mathematics, physical science and
accounting. We implemented a strategic plan throughout the year and

Derick Petersen managed to turn around Imizamo Yethu’s results from 27% in 2010 to 96,6% in 2012. Photo: Lisa Greyling
cemented performance in all of these
subjects. We also got help from Petro
SA through their tutor programme.
We even used our school funds to
assist learners through employing
tutors from other schools and getting
retired people to help.”

Teacher development
Petersen also explained that teachers had received professional development training to support them in
delivering high quality lessons on a
daily basis.
“The turnaround has been unbelievable,” acknowledged Petersen.
“Today, parents send their children
to our school because we do not tolerate delinquent behaviour here. We
are blessed with excellent individuals who could see the vision. We do
everything as a team in the spirit
of Ubuntu. We put performance in

the classroom first. Through the
teacher development training provided, educators started to believe
in themselves and they allowed me
to develop their skills in areas where
they needed help. In other areas
where I was unable to offer what was
needed, we brought in help from the
private sector.”

Effective teaching
Petersen admits that when he arrived
there was a bit of resistance. “As we
all know, where there is movement
against the tide, there is bound to
be resistance. I only requested three
months to implement the strategy.
It worked — and the school started
experiencing cooperation between
learners, teachers and administration services. Together, we created
a culture of learning based on the
belief that where there is effective

teaching, there is effective learning
and visa versa.”

Who we are in the
community
Petersen believes that if he should
leave, the school will continue to
produce the same results. “This
is because the strategy we implemented is sustainable. I believe that
if we want to be leaders in communities we have to exhibit change in
behaviour that is sustainable and
produces good results. The community will want to listen if we
carry ourselves as role models who
care enough to give our children an
education that secures them a good
future.”

The results
Out of the 88 learners who wrote
the matric exams in 2012, only three

failed.
They did however qualify to write
supplementary exams. There were
42 other learners achieved a bachelor’s pass.
Here is a more detailed breakdown
of their results:
Overall pass rate 96%
• Physical science 100%
• Accounting 100%
• English 100%
• Isi Xhosa 100%
• Life orientation 100%
• Mathematical literacy 100%
• Religion studies 100%
• Pure maths 95%
• Life sciences 96%
• Geography 96%
In addition, six learners in the class
of 2012 achieved A symbols: one A in
physical, 3 As in economics, one A in
life sciences, one A in religion studies
and one A in agricultural sciences.

Involving the community made the difference
Thabo Mohlala
The recent Limpopo ‘textbook
saga’ provided a convenient excuse
for some principals and teachers
to abandon teaching and leave
thousands of learners to their own
devices. But for most of them, particularly those from 27 schools that
have earned the “serially underperforming” tag, the widespread negative publicity around the textbooks
did not dampen their spirits as they
worked feverishly to better their
matric pass rates. And their efforts
paid off and contributed to the
province’s 66.9% overall pass rate
last year.
One of the principals who was
determined to change the perception and image of his school is Cairo
Mohuba. His school, Mmalesiba
Secondary School in Enable Village,
Ga-Sekororo in Tzaneen has never

produced good grade 12 passes
since its first matric class in 1993. For
the class of 2012 his pass percentage
moved to 81.1% from 50% in 2011,
which amounts to an improvement
of 44.4%.
This is a far cry from the embarrassing 13% that the school scored
in 2009 and then 47.5% in 2010.
He said that while they are excited
about the steady rise in performance, he feels they still need to up
their game.
The 81.1% pass aggregate translates into three distinctions in history, life orientation and Sepedi,
four bachelors, 20 diplomas and 19
higher certificates.

Involving the community
and parents
Mohuba joined the school soon
after he finished his teacher training
in 1991. Since then he wormed his

way up, becoming head of department of languages in 2006.
Two years later he was promoted
as deputy principal then acted as
the principal in 2010 until he was
permanently appointed in 2011.
Immediately after he took over,
Mohuba knew he had his work cut
out for him.
He said that he analysed closely all
the key factors that impacted negatively on schooling in general. Some
of the problems emanated from
outside the school.
“For instance, there were shebeens operating not far from the
school and this used to disrupt our
learning and teaching because of
the high noise levels,” Mohuba said.
He said he had to involve the
community to address the problem.
“When we called parents meeting,
most would not pitch up and this
made our task difficult because we

could not adequately deal with
problem such as learner discipline
without them playing an active role.
We also encouraged them to help
their children with school work
where they could or at least ensure
they study on their own at home,”
Mohuba said.

Raising the morale
Once he has dealt with factors
from outside the school, Mohuba
turned his attention to the internal
situation.
“The first thing I had to do was to
raise the morale of my teachers and
learners. I invited psychologists to
motivate and help learners to overcome the stigma of belonging to a
school that performs badly,” said
Mohuba.
He said the school has effective
and monitored early morning and
afternoon study sessions, with the

latter involving learners from grade
10 and 11.
As for teachers, “I told them that
the poor performance was a temporary setback and that it is up to
every one of us to turn the situation
around. I also impressed upon them
that it is crucial to put the interests
of our learners above everything
else.
“That our business is to mould
them into responsible adults and
that this could only happen if
we take our work and ourselves
seriously.
“As early as February I monitor
how teachers go about their tasks
and ensure we stick to our plan as
well as sharing views and experiences”, he said.
Mohuba added that he always
makes sure he creates a conducive
environment for teachers to open
up and feel free to give input.
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Excellence

Tackling
social
challenges
Teacher uses his school to assist the poor
and the elderly
Thabo Mohlala

S

am Mphuthi teaches
mathematics at grade
12 level and computer
applications technology
at grade 11 level at Manthatisi High school in Witsieshoek
in the Free State. He obtained his
teaching diploma from Tshiya College of Education where he majored
in mathematics and English.
He was the overall winner of the
National Teaching Awards’ category
for Excellence in Secondary School
Teaching in 2010. In 2011, he was
placed third in South Africa as a
recipient of an Argo Award.
These awards recognise South
African teachers involved in community work. Mphuthi received
the award for his Adopt a Granny
project.
That same year, he also received
an award from the South African
Council of Educators in Cape Town
for his contribution to the teaching
fraternity.

Being recognised
In 2012, e-tv’s Heroes in Education
recognised Mphuthi for the community work he has been doing,
particularly in Paul-Roux in the Free
State. Following this exposure, the
United States Embassy has invited
him to participate in its Teaching
Excellence and Achievement programme. He will spend six weeks
in Washington DC, sharing ideas
about teaching with his American
counterparts.
Apart from being a teacher,
Mphuthi is also an author and has
published three books. The first
is an English novel titled Coming
Back Home which he published in
2010. The second book is a self published compilation of short stories in
Sesotho Mangolo a Leshome in 2011.
In 2012, he published an anthology
of poems titled The Story of A Poet.

When did you start teaching
and what subjects do you
teach?
I started teaching in 1999 at a high
school called Mampoi in Qwa-Qwa
where I had completed grade 12 in
1993.
I started out by teaching mathematics and English and now I am
also offering computer application
technology to grade 11 classes.

Who motivated you
to become a teacher?
When I was doing grades 10 to 12, I
used to help most of my friends with
their school work and I realised that
I was good at imparting knowledge
to others. This made me decide to
become a teacher.

Tell us about your project.
Since I started teaching, I have initiated numerous projects, especially in
Paul-Roux where I moved in 2004.
For instance, I established a clothing
bank.
I also raised funds for the needy
and encouraged learners from
my former school, Rekgosofetse
Secondary, to form an Adopt a
Granny project. Learners were
invited to adopt an old person who
lives alone so that they could visit
regularly and check on her.
Over weekends, I would take
the learners to the homes of their
adopted grannies to clean their yards
and houses, to do their washing and
to fetch water for them.

What inspired you to start
this project?
During the 2011 local elections I realised that a number of grannies were
living alone and desperately needed
help with basic household chores.
I also noticed that a number of
families were struggling to put food
on the table. I thought a vegetable
garden would help to improve their
situation.

Sam Mphuthi is a grade 12 maths teacher. Photho: Andrzej Sawa

Share with us some of your
project’s achievements
so far.
In 2010 and 2011 the project
expanded because we saw more
needs.
With the help of my cultural committee, we fed between 15 and 16
families by giving them food parcels
which are each worth more than
R120, thanks to our fundraising initiatives at the school.
We also established a clothing
bank, in conjunction with the local
youth organisations, to distribute
clothes to needy families on a weekly
basis.

I also chose to use the R10 000
prize money from the Argo Awards
to improve our food gardens and
start a soup kitchen for the poor in
our community.

What do you like most
about teaching?
Teaching gives me an opportunity to
contribute to the development of our
country.
By teaching the next generation,
we are equipping them with skills to
carry our country forward.
Over and above this, teaching is an
art that I enjoy, particularly when I
teach a subject like mathematics.

What is your personal motto
or philosophy?
All of us were born for a purpose and
it is up to us to discover that purpose.

What is your message to
teachers?
Teaching is not merely a job.
Teaching is a calling; an obligation
to serve.
So let us continue to teach these
young minds so that, in future, they
can find a cure for incurable diseases
and continue to make our lives much
better with researching and inventing new technological items like cellphones and other gadgets.
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Bullying is still happening
Richard Hayward

I

n November last y e a r , a
Vosloorus learner who had
been bullied by a school gang,
shot dead one of his tormentors. A frequently heard
observation was that bullying is a
reality in our schools.
There was a time when bullying
was seen only in physical terms.

However, bullying encompasses
much more than physical violence.
It includes verbal abuse, trashing a
person’s good name, isolating the
individual and, most recently, a 21st
century scourge ... cyber bullying.
Bullying happens not only among
learners. It can happen between
teachers and their learners.
Conversely, learners can bully
their teachers through beatings or

verbally lashing and sarcastic comments. Bullying is also found at
staff level. An example is the senior
staff member who publicly humiliates a teacher in the context of the
staffroom.
Often the bully’s home is dysfunctional and there is no parental authority. If there is, it could be
harsh and unloving. When giving
individual counselling, it needs to be

given not only to the bully but to the
bullied learner as well. Both the bully
and the bullied learner must benefit
from individual counselling.

Seven ways to reduce
bullying among learners
1. Gate security
The very first priority of any school
is to ensure the physical safety of
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learners and staff. Nobody should be
allowed to enter the property with
any item that could be used in a dangerous way.
Legislation allows for body
searches if these are conducted in
the way prescribed.

2. Confidential
questionnaire
There is a false belief among learners that bullying is something to be endured. To
remedy this, give every
learner a written questionnaire and ask them a
few typical questions:
• How many times have
you been bullied this
year?
• How often have you
been made to hand
over money, lunch or
possessions?
• Name the bullies that
you have seen using emotional, physical or verbal
bullying this year.

3. Toilets
Bullies hang around toilets. Have learner leaders on duty at the toilets.
Teachers doing playground duty should regularly visit toilets to get
drifters to move away.

4. Tuck shop
Another favourite haunt
for bullies is the tuck
shop. Bullies ask for
money or steal it. There
should be separate
queues for the different
phase levels of the school.

5. Playground
This is an obvious area
for bullying. Learner
leaders and playtime
duty teachers need to
be vigilant. If there is
enough space, arrange
different play areas for
the various grade levels.

6. No valuables
Advise learners not to
bring valuable items to
school other than what
is absolutely essential for
the school day.

7. Speak up and
out about bullying
Discuss the issue of bullying in your classroom
and include the topic in
your school’s assembly
programme.
A quality school deals
effectively with bullying.
Learners and staff members are vigilant.
Accept that bullying
will probably never be
completely eradicated in
your school.
When everyone works
together every bully can
be dealt with firmly.
SAQI (South African Quality Institute) has a range
of Total Quality Education
school programmes. Poor
schools are sponsored. For
more details, please contact Vanessa du Toit
(vanessa@saqi.co.za; 012
349-5006) or Richard
Hayward
(rpdhayward@yahoo.
com;
011 888-3262).

