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SGB Elections

Get
involved
Alan Clarke

W

hat can schools
do to encourage
parents to attend
the school governing body election
meeting? The department of education published guidelines earlier
this year to ensure consistency in
the application of legislation relating to the election of school governing bodies across the provinces. The
quorum for SGB elections is 15% of
registered parents.
In a number of provinces in the
past the quorum was just 10% and
even then the percentage proved to
be a problem in many schools.
But the guidelines do provide an
escape route for schools that are
unable to attract sufficient parents
to the election meeting. They allow a
second meeting to be held for which
there is no prescribed quorum.
While this is not necessarily good for
democratic accountability, it does
make it possible for every school
to constitute a governing body
that includes legally elected parents
representatives.
Schools should, however, make
every effort to attract as many parents as possible to the meeting to
elect parent governors to ensure that
the elected parents are representative
of the parent body of the school.
Her are some suggestions on how
this can be done:
l Schedule the meeting at a time
when it is convenient for parents.
Consider times like the start of
the school day when parents drop
their children off or on a Saturday
morning, which may be better for

SOUTH AFRICAN WHIZ KIDS RECEIVE
GOLD MEDALS IN THE 19TH PAN AFRICAN
MATHEMATICS OLYMPIAD

parents who work.
l Send out the notice for the
meeting in good time so that parents have time to make suitable
arrangements.
l Phone, SMS and/or email parents to remind them of the meeting and of its importance.
l Schedule the meeting so it falls
just before a normal parent meeting which is traditionally well supported by parents, for example
before a parents and teachers association meeting to discuss learners’ reports or before the start of a
school concert or social function.
l Invite a popular or controversial speaker to address the parent
body before or after the election
meeting.
l Create a crisis — such as a recommendation for a dramatic
increase in school fees or possible
changes to the school day or school
uniform — and invite parents to
attend a meeting about the crisis
and to nominate parent governors
who will represent their views.
l Turn the event into a fundraiser, such as a games evening or
big walk, with the election taking
place at the beginning or end of
the event.
l Offer prizes to the class in
each grade with the best parent
turnout.

Consider times
like the start of the
school day when
parents drop their
children off

Two South African whiz kids, Greg Jackson (Diocesan College in Cape Town) and Arlton
Gilbert (Star College in Durban) received gold medals at the prize giving ceremony held at the
conclusion of the 19th Pan African Mathematics Olympiad in Pretoria.
Isaac Eliel Kouakou Konan from the Ivory Coast was the overall winner of the mathematics
competition that tests contestants in algebra, geometry, numbers theory, combinatory logic,
and probability theory. Dessi Nikolov of Eunice High School in Bloemfontein in the Free
State, received a silver medal, while Hlanganani Shibambo of Wordsworth High School in
Benoni on the East Rand, received a bronze medal.
In the teams category of the competition, the Ivory Coast received gold, South Africa silver,
and Nigeria bronze.
Speaking at the awards ceremony, the Director-General of the Department of Science and
Technology, Dr Phil Mjwara, paid tribute to the contestants, saying their potential to contribute
to the rest of Africa was unquestionable. “Innovative thinking and problem solving will allow
Africa to be competitive in research and development and beyond. Mathematics skills are
fundamental to all successful scientiﬁc and technological endeavors, whether we’re talking
about pharmaceuticals or sending a satellite into space,” said Dr Mjwara. On this occasion
he paid tribute to the teachers who taught mathematics to develop skills, as well as to the
Olympiad organisers who strove to advance and popularise mathematics.
The Department of Science and Technology would like to thank all contestants for participating
in the Olympiad and congratulate all winners on their achievements.

AGENTS REQUIRED FOR
ABET FACILITATION
Motivated and disciplined people wanted as independent
Agents for exciting business opportunity. Will be working for
yourself – this is not employment. Facilitation in numeracy
and Literacy training (NQF 1) and Learnerships (NQF 2-4).
• Experience and qualification in Education will be
beneficial.
• Must be proficient in English.
• Own transport an advantage.
Send profile to Muzi.
Fax: 086 686 0999
or
email to: facilitator@eee.co.za.

Well done!
Visit the DST and PAMO websites for
more information: www.dst.gov.za
www.samf.ac.za/pamo2009.

For more information,
contact Agent Support 011 6684300
00002M&G
m&gTeach
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Schools

Richard Howard gives advice on how to
deal with conflict situations

S

chool days are the best
days of your life, or so
the saying goes. But
that’s not always true.
Conflict occurs in even
the best schools.
Tempers flare and harsh words
are said. Conflict among learners
can result in blood on the floor.
Sometimes even teachers and parents come to blows. So, how do you
deal with conflict?
When paramedics arrive at an
accident scene, the first thing they
do is stabilise the victims. Paramedics know that victims need to be
calmed and assured that they are in
good, capable hands.
So, too, when a teacher is faced
with conflict, he or she needs to stabilise the situation.
Restore calm by quietly, yet firmly,
distancing the warring factions from
one another. Assure all involved
that each will be given the chance
to state his or her case, but not nec-
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essarily at that moment. Conflict
resolution is impossible when everyone is shouting and screaming at
the same time.
Teachers often need to take on
the role of mediator to resolve a
conflict. Effective mediators display
certain skills: they’re good listeners, unbiased and can calm people
down. Mediators ask thoughtful
questions that move the conflict
towards a peaceful resolution.
There are two things that a mediator tries to avoid. First, the mediator doesn’t want a “win-lose” situation, in which one side is the winner
and the other the loser. The “loser”
might feel bitter and resentful,
which could start the conflict again.
The mediator must aim for a “winwin” result, in which both sides are
satisfied with the outcome.
Second, the mediator must avoid
the “rescuer’s syndrome” trap.
Teachers who “know better” or
think they have “more experience”
can fall into this trap. A mediator’s
role is to smooth the resolution
process, not to provide the solutions. The warring parties need to
work out the solutions themselves.
Here’s a suggested mediation

How teachers can mediate and resolve conflicts
1

Find a quiet place to sort the problem out

2

Set rules to prevent interruptions and abusive language

3

Define what the conflict is about

4

Find a win-win solution where everyone gets something

5

Get a promise from opponents to keep to the solution

6

Arrange a follow-up meeting to ensure the conflict
resolution was honoured

Graphic: JOHN McCANN Source: RICHARD HAYWOOD

There’s
blood on
the floor,
now what?

Controlling and stopping fights in schools

process:
● Find a quiet place: Many schools
are overcrowded and it’s difficult to
find a place where you will not be
interrupted by people or telephone
calls. A quiet place will help calm
nerves and make it easier for everyone to focus on the conflict issue.
Provide comfortable seating and
make sure all the chairs are the
same height — no one must look
down on anyone else. Switch off
cellphones.
● Set the mediation rules: The
mediator sets the ground rules of
the process. Both sides will be given
an opportunity to speak. There will
be no interruptions while each side
speaks. Shouting is a no-no and so
is the use of abusive language.
● Listen to one another: Everyone listens to the person who is
speaking. If necessary, the mediator might ask questions to ensure
clear understanding. The mediator
should give no hint of taking sides
or making judgments. An attentive
face without facial expressions such

as horror or disgust is required.
● Define the conflicts: The mediator summarises the different viewpoints of the conflicting parties. In
turn each is invited to comment
on whether the mediator has accurately described the viewpoints.
● Agree on the solution: Each
party is invited to suggest possible
solutions. The mediator reminds
parties that the aim is for a peaceful
resolution of the conflict. No one
should be humiliated in the process.
Both or all sides need to strive for a
win-win settlement. The mediator’s
role is that of a facilitator — getting
people speaking and listening to
one another as they decide on the
best solution.
● Conclude the meeting: At this
point a commitment is made by
both or all parties to honour the
agreed solution. Time frames might
be necessary (for example, within a
fortnight a girl will wash and repair
someone’s shirt that she tore in a
fight). Sometimes the agreement
can be put in writing.

Award-winning literature from

● Follow-up: People involved in
the conflict are informed that there
will be a follow-up. This could be a
meeting or telephonic discussion.
Agree on a time and date. Occasionally it’s necessary to tweak or adjust
what was decided on at the original
meeting. A follow-up helps ensure
that everyone honours the agreed
solution. Chaos happens when a
school doesn’t know how to deal
with conflict. Be prepared for conflict. When it does happen — as it
does in every school in the land — a
mediation process will help restore
peace and ensure that school days
are some of the best of your life.
The South African Quality Institute
offers a range of leadership and
management courses across the
country. Schools are expected to pay
for the basic costs. Poor schools are
sponsored. For more details, please
contact either Vanessa du Toit on
012 349 5006 (vanessa@saqi.co.za)
or Richard Hayward on 011 888
3262 (rpdhayward@yahoo.com)

Maskew Miller Longman

Our exciting new short story anthologies provide teachers with a wide variety of new and classic
South African short stories for literature study.
These anthologies include the winners of the 2009 Maskew Miller Longman Literature Awards for short stories.
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IsiXhosa
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Customer Services: Tel:  r Fax: (021) 531 0716
DVTUPNFSTFSWJDFT!NNMDP[Br www.mml.co.za
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7. Abbreviation of Black
Consciousness
9. Apartheid rulers had this colour skin
11. Racial oppression and separation
policy
13. Photographed Hector’s dying body
15. Leader of BC
16. Month of Soweto Uprising
17. Abbreviation for South Africa
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8. Opposition to instruction through
this language
10. Decade of the Soweto Uprising
12. School in Soweto where protests
started
14. An image which symbolises
something bigger
18. His photograph and published
world wide
{end file}
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Down
2. The public holiday in June
celebrates the contribution of this
section of the population
3. Nation
4. Abbreviation for Pan African
Congress
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Looking for a
1-stop solution
for your classroom?
Learning
can be Fun!
Grades 1–6
and
Learning
Station Grades
7–9 provide all
your classroom
requirements.
Besides a Learner’s
Book and Teacher’s
Guide for every learning
programme/area per
grade, you can choose
extra components to tailor your teaching to your
specific needs:
 Foundation Phase Teacher’s Kits have
alphabet friezes, flashcards, wallcharts and
worksheets per grade.
 Full-colour Intermediate Phase Activity Books
provide extra information and activities –
great for projects and a differentiated
learning programme.
 Foundation and Senior Phase Readers enrich
the Languages programme.
 The Senior Phase Experiments Activity Book
uses everyday materials to bring Natural
Sciences alive.
Teaching Approach
 Language competency is often the biggest
barrier to learning. The English Language
course is designed to support learners in
using English for learning in all the other
learning areas. It specifically aids language
and cognitive development across the
curriculum, while being strongly based in
the Languages curriculum.
 The Learning series is content-rich, and
Learning Station lays a strong foundation
for specialised study at FET.
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The Foundation Phase
Year Plan, and the
Senior Phase Learning
Programmes, Work
Schedules and Lesson
Plans booklet, do all the
planning work for you.
Choose Learning can be Fun! and
Learning Station if you are looking for:
Convenience
Rich in-depth content
A 1-stop teaching solution
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Ook beskikbaar in Afrikaans as Lekkerleer
en Leerstasie.
Foundation Phase also available in isiXhosa,
isiZulu, Sepedi, Sesotho, Setswana.

���������������������

������������

�������������

�����������

��������������������

����

����������������������������

1
Our nation’s education is our commitment
www.nasou-viaafrika.com
FARM001
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Distance Education Programmes
KNOWLEDGE IS POWER
Ours is the only University with the unique Open
Learning System that lets you structure your
studies to suit your personal circumstances.
So you decide when you are ready to write
exams.
As a student you will receive excellent support.
We are constantly in touch through sms, phone

The University of Pretoria
offers three distance education
programmes to teachers who want
to advance their careers:

and fax. We have annual contact sessions at
various centres throughout the country and have
more than 100 examination centres nationally.
There are no hidden costs in our fee structure.
Your programme fees cover learning materials,
textbooks, examination fees, stationery etc.
We also disburse student loans repayable in
very easy installments.
The University of Pretoria is a world-class
institution whose staff and students are often
honoured for their academic achievements.
Join this Faculty and you join the leaders in
education.

*new SAQA approved



• ACE: Education Management
“Internationally comparable”
(introduced in April 2008)

All educators who would like to find out more about the University’s distance
programmes are invited to return this coupon to: PO Box 22041, Helderkruin,

• ACE: Special Needs Education
• BEd (Hons) Education
Management, Law and Policy

Roodepoort, 1733 or fax it to (011) 768-1248.

For further enquiries, you are

welcome to contact Andries Pelser at tel: (011) 760-3608 or cell: 073 232 3173
e-mail: edutel_upta@iafrica.com *www.edutel.co.za
Title: ................ Initials: .................... Surname ........................................................
Postal address: ...........................................................................................................

• Excellent student support
• Fees covering all learning
material – no hidden costs
• Exam centres and contact
sessions throughout South Africa

www.up.ac.za

......................................................................................................................................
......................................................................................................................................
Tel no: (work): ................................ (home) ...............................................................
(cell) .............................................................................................................................
Programme in which you are interested in receiving further information:
......................................................................................................................................
......................................................................................................................................

The Teacher

We offer:

PHONE (011) 760 3608 or 073 232 3173

Leading Minds
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HIV/Aids

Joan Dommisse presents a series of interactive workshops to encourage learners to think for themselves

Teen-talk versus teacher-talk

H

ow can educators get
learners to think differently about the consequences of unprotected sex?
The first exercise includes four
edited news articles that are certain

Joan Dommisse takes learners
through one of the workshops

to get every learner involved. In each
of the selected case studies someone
has acted in a questionable way.
Divide the class into groups of
no more than five learners. Read
the four cases and ask each group
to decide who the worst offender is
(across the case studies) and to rank
them. There is no right answer but
each group must be able to defend
its choices.
A spokesperson for each group
must report back on the worst
offender and the person who the
group believes acted in the least
questionable way. The spokesperson must outline the arguments
that support the decisions made by
the group.
Although the material is not
about HIV/Aids, it focuses on
behaviour that could be regarded as
irresponsible. It gives the learners
the chance to examine the actions
of different people and decide for
themselves what they think is right
or wrong and to appreciate the fact
that human behaviour has a ripple
effect that involves others.
Joan Dommisse is a teacher. Contact
her on 011 616 8404 or jdommisse@
iburst.co.za

Four case studies for learners to look at
Chased-away pupil misses a
year of school
A year ago a teacher sent a
Soweto boy home to put on
“proper school shoes” to replace
the takkies he was wearing.
For the rest of the year 17year-old Tebogo stayed at home
in an informal settlement. It was
months later that the matter
was brought to the attention
of the school principal. Several
attempts were made to locate
him and bring him back to
school, but he could not be
found.
Finally the teenager returned
to school, wearing a new pair of
“proper shoes”, thanks to
his uncle.
In an interview with The Star
Tebogo said: “I’m ready to go
back to school because I want to
pass matric and study electrical
engineering.”
At weekends he would try
to get part-time work to help
buy stationery and textbooks.
However, it was decided that he

would not have to pay fees this
year because the school now
understood his circumstances.
He would also be included in the
feeding scheme to ensure he did
not go hungry.
Abandoned
The mother of a four-monthold baby left the child at a
home for unmarried mothers in
Pretoria because she wanted to
concentrate on her studies and
had no family support. She was a
final-year BCom student.
An estimated 3 500 to 5 000
babies are abandoned every
year.
The baby-faced bomber
Daleeb (20) is the third
Palestinian woman to carry
out a suicide attack this year.
In central Jerusalem Daleeb
ended her life the way dozens
of Palestinians had done before:
she blew herself up, killing
herself and six Israelis and
injuring scores more.

She was a quiet, soft-spoken
woman. Her best friend said:
“She was like any other girl her
age. She spoke about love and
marriage. I am so sad she
is gone.”
On a video taken before the
bombing Daleeb said: “I’ve
chosen to say with my body
what Arab leaders have failed to
say. My body is a barrel of gunpowder that burns the enemy.”
Girl’s city dreams lead her
into sex slavery
Thembile (not her real name)
was 14 when she left her home
in Zimbabwe and fled to South
Africa in search of a better life.
She found life was harder than
she had imagined and within
weeks of her arrival she was
forced to work as a sex slave.
Her story is not unique.
Johannesburg NGOs and social
workers estimate that there
are at least 2 000 underage
children working as prostitutes
in Hillbrow and Berea alone.

Help shape the future of education and register today to attend the
ONLY Education Week Conference and Learning Expo!

CONFERENCE & LEARNING EXPO

ier national conference for the education sector
Incorporating:

Shaping the future of

Today’s schools and educational institutions
need to prepare tomorrow’s leaders, learners and
thinkers to lead, teach, and inspire!

education together
Learning Expo to feature:

• Exhibition with over 45 booths
• Innovative educational materials and services
• Cutting-edge e-learning solutions geared towards the South
African market
• Workshops and demonstrations on the exhibition floor
• Celebrity readings and inspirational talks
• Book launches

LEARN: Focused sessions featuring multiple perspectives on: Curriculum Advisors, School Management,
Early Childhood Development, GET, FET, FET Colleges, Teacher Educators, ICT in Education, Corporate Social
Investment and much more!
CONTRIBUTE: Participate in discussions on some of the issues highlighted in the DBSA Education Roadmap.
Find out how you can help address the challenges facing our education system today.
SHARE: Be inspired by success stories, and share your own experiences – become an active participant in
moulding the future of education.

Visit our website or contact us
today to book your seat:

EXPERIENCE: The exhibition floor will feature over 45 providers of innovative educational products and

Phone: +27 21 700 3500 l Fax: 021 700 3501

services designed to assist you in the vital task of educating our nation.

For registration information:
Jimina Morris at jimina.morris@spintelligent.com / EXT: 3521
For conference and programme information:
Piera Abbott at piera.abbott@spintelligent.com / EXT: 3545

Early bird discount
offer EXCLUSIVE to The
Teacher readers.
Register before 29 June 2009
and qualify for a 10% discount.
Quote sales code TTE01 when
registering.

Make sure you are part of the solution and register to attend South
Africa’s ONLY Education Week Conference and Learning Expo!

Platinum sponsor:

Bronze sponsors:

Silver sponsors:

Participating associations:

Media partner:

Organised by:

NPO partner:

Knowledge partner:

12-15 August 2009
Johannesburg
SOUTH AFRICA

South African Curriculum Advisor and Teacher Support > School Management > Early Childhood Development > GET > FET and FET Colleges > Teacher Educators > Corporate Social Investment > ICT in Education> Learning Expo

www.educationweek.co.za
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Youth Day

Freedom martyr Steve Biko

Liberation
by fire
How good is your knowledge of June
16, Youth Day? The article by Barbara
Johannesson will provide you with some
clues to this crossword puzzle
Background

I

n the 1960s, after the Rivonia
Trial, organised resistance
to apartheid within South
Africa slowed down. Many
anti-apartheid leaders and
supporters were in jail or had gone
into exile.
The ANC was banned. It was committed to an armed struggle, but its
armed wing, Umkhonto weSizwe, or
MK, was not able to seize and hold
territory in South Africa or to win
anything from the apartheid regime.
The Freedom Charter remained in
circulation, but for many South Africans the ANC had disappeared.
In the 1970s a new movement called
Black Consciousness (or BC), led by
Steve Biko, fired resistance again.
Biko and the BC movement played a
large role in inspiring protests, which
culminated in the Soweto Uprising on
June 16 1976.

Soweto Uprising
This is a very brief summary of the
Soweto Uprising. There are many articles and photographs on the website
www.sahistory.org.za.
Soweto stands for South-West Townships and is in the southwest of Johannesburg. The township was established
by the apartheid government as a place
where black Africans could live. Today
the events in Soweto and around the
country in 1976 are remembered every
year on June 16 with a public holiday
called Youth Day.
Although he did not take part in the

Soweto riots, Steve Biko’s BC ideas
motivated the learners. On the morning of June 16 1976, 20 000 learners in
Soweto embarked on a protest march.
They were protesting against the use
of Afrikaans as a medium of instruction at schools.
One young learner said at the time:
“In 1973 I was doing form one
[grade eight]. We were taught maths
in Afrikaans — not all subjects were
taught in Afrikaans. We had difficulties — even Mr Ntshalintshali,
who taught us rekeningkunde
[accountancy], struggled with Afrikaans. Both teachers and learners
battled with Afrikaans.” — Phydian
Matsepe, quoted in Soweto June
16 1976, Elsabe Brink et al, Kwela
Books, 2001
The issue of Afrikaans was the
spark that started the uprising
— the real issue was the oppressive
apartheid laws.
The march started off peacefully, but the police opened fire on
the protesting learners. The media
often name Hector Pieterson as the
first child to be shot by police. But
another boy, Hastings Ndlovu, was
the first child to be shot — there
were no photographers on the scene
at the time of his death, though, and
his name never became famous.
A photograph was taken of Hector
Pieterson. The image is of the dying
Pieterson, a 13-year-old from Orlando
High, taken by press photographer
Sam Nzima.
The photograph has become an
iconic image. It was published all
over the world. An icon is an image

Indians flee from a riot and rush past a blazing bus in Alexandra on the third day of the uprising (top). A
banner is held aloft in Soweto where demonstrators rallied after the funeral of a 16-year-old learner who
died in jail (above). Photos: AP
or person that symbolises something
much bigger than the image or person itself. The picture of Hector Pieterson symbolises the whole liberation movement.
Chaos broke out throughout
Soweto. Within the following week at
least 176 people had died. Within the
next few months, the protests and
clashes with the police had spread to
160 black townships all over South
Africa. The year 1976 was a turning point in South African history.
The campaign against apartheid
increased in intensity and so did the
government’s repression.
More than 14 000 learners left
the country and went into exile.
They joined Umkontho weSizwe
(MK) and the Pan-Africanist Congress’s (PAC’s) armed wing, the
Azanian People’s Liberation Army
(Apla), for military training in
other countries. The liberation
struggle against apartheid had new
life. Resistance against apartheid
increased both inside and outside
South Africa.
The state suppression of the BC
after the Soweto Uprising in 1976
and Biko’s death in police custody
in 1977 weakened the organisational base of the movement. Many
of its supporters went into exile; the
majority joined the ANC, the largest of the movements fighting for

majority rule in South Africa.
The PAC’s Apla , the successor to
Poqo, was also active in exile. However, the ANC’s MK grew over the
years in international and national

stature and became the more powerful liberation movement.
Barbara Johannesson is a learning
materials developer and a teacher

Did you pay attention?
Uprising
17. Abbreviation for South
Africa

Across
1. Black South Africans
form this portion of the
population
5. Surname of first boy shot
on 16 June
6. Abbreviation for African
National Congress
7. Abbreviation of Black

Consciousness
9. Apartheid rulers had
this colour skin
11. Racial oppression and
separation policy
13. Photographed
Hector’s dying body
15. Leader of BC
16. Month of Soweto

Down
2. The public holiday
in June celebrates
the contribution of
this section of the
population
3. Nation
4. Abbreviation for Pan
African Congress
8. Opposition to
instruction through this
language
10. Decade of the Soweto
Uprising
12. School in Soweto
where protests started
14. An image which
symbolises something
bigger
18. His photograph and
published worldwide

See answers on
Page 9

